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Praeger. Hardcover. Book Condition: New. Hardcover. 240 pages.
Dimensions: 9.3in. x 6.3in. x 0.9in.Customer-orientation, customer-
centricity, and customer relationship management (CRM) are not
new concepts or practices. But information technology has
unleashed tremendous opportunities in dealing with a customer
and in creating value to the customer. And yet the majority of CRM
investments and initiatives fail because firms do not have the
appropriate orientation to serving the customer. The principal aim
of this book is to get the reader to think...
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Merely no words to clarify. I could comprehended every little thing using this created e pdf. I am just
effortlessly could possibly get a enjoyment of reading through a created publication.
--  Mr.  Ari Powlowski 

I actually began looking over this pdf. it was actually writtern really perfectly and valuable. You will not
really feel monotony at at any moment of your respective time (that's what catalogs are for about if you check
with me).
- -  Marquis Gusikowski
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