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CUSTOMER SERVICE FOR DUMMIES

For Dummies, 2006. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+ Customer Service!
Summary: Introduction.Part I: Creating the Customer-Centric Organization.Chapter 1: Championing Customer
Service.Chapter 2: In-Focused or Customer-Focused: Where Do You Stand?Chapter 3: Building a Winning Service
Strategy.Chapter 4: Better Service through Surveys: Questionnaires, Focus Groups, and Interviews.Chapter 5:
Company-Wide Training as a Catalyst for Change.Part II: Take It from the Top: Service Management.Chapter 6:
Coaching Service Excellence.Chapter 7: What You Can Measure, You Can Manage: Service Standards.Chapter 8:
Beyond Employee of the Month: Reward and Recognition.Chapter 9: It Takes a Team: Problem-Solving with a
Twist.Part III: Keeping Your Customers: Simple Actions, Significant PayoKs.Chapter 10: A Wink, a Smile, and a
Nod: Body Language.Chapter 11: It's Not What You Say, It's How You Say It: Phone Tone and Etiquette.Chapter
12: It Takes Two to Tango: Getting in Step with Your Customer.Chapter 13: Turning Service Excellence into Sales
Success: Five Timeless Techniques.Part IV: Road Blocks: When the Going Gets Rough.Chapter 14: Saying No:
What to Do When You Can't Say Yes.Chapter 15: Seeing Red: Dealing with DiKicult Customers.Chapter 16: Taking
Initiative: Bouncing Back from Service Blunders.Chapter 17: The GiL of the GaKe: Dealing with Customer
Complaints.Part V: Working in a Wired World: Customer Service on the Web.Chapter 18: Clicking with Your
Customers: Online Content and Commerce.Chapter 19: Making Your Web Site Shine with Site Design.Chapter 20:
E-Mail Etiquette and Writing: Making the Most of the Medium.Chapter 21: CRM: Automating the Personal
Touch.Part VI: The Part of Tens.Chapter 22: Ten Major Don'ts of Customer Service.Chapter 23: Ten Tips for
Constructive Conflict with Co-Workers.Chapter 24: Ten Ways to Get Better Service as a Customer.Index.
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Gran d p a Sp an ielso n 's C h icken  Po x Sto ries:  Sto ry  #1:  Th e Octo p u s ( I C an  Read                                 
Bo o k 2) 
HarperCollins, 2005. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+
Customer Service! Summary: Foreword by Raph Koster. Introduction. I. EXECUTIVE
CONSIDERATIONS. 1. The Market. Do We Enter the Market? Basic Considerations. How...
Read  eBo o k »  

Th e Web  C o llectio n  Rev ealed ,  Premiu m Ed itio n :  A d o b e Dreamw eav er C S6,                            
Flash  C S6,  an d  Ph o to sh o p  C S6 ( Stay  C u rren t w ith  A d o b e C reativ e C lo u d )                            
Cengage Learning, 2012. Book Condition: New. Brand New, Unread Copy in Perfect Condition.
A+ Customer Service! Summary: You can now maximize and integrate the design and
development power of Adobe Creative Suite 6 with WEB...
Read  eBo o k »  

M aisy 's C h ristmas Tree   
Candlewick, 2014. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+
Customer Service! Summary: The final scene of the gang caroling around the tree, complete
with paper crowns from British Christmas crackers, is...
Read  eBo o k »  

Pickles To  Pittsb u rgh :  C lo u d y  w ith  a C h an ce o f  M eatb alls 2                  
Atheneum Books for Young Readers, 2000. Paperback. Book Condition: New. No Jacket. New
paperbook print book copy of Pickles to Pittsburgh: Cloudy with a Chance of Meatballs 2
written by Judi Barrett. Drawn by Ron...
Read  eBo o k »  

It's  J u st a Date:  H o w  to  Get 'em, H o w  to  Read  'em, an d  H o w  to  Ro ck 'em                  
HarperCollins Publishers. Paperback. Book Condition: new. BRAND NEW, It's Just a Date: How
to Get 'em, How to Read 'em, and How to Rock 'em, Greg Behrendt, Amiira Ruotola-Behrendt,
A fabulous new guide to dating...
Read  eBo o k »  
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scien tif ic l i teratu re retriev al p ractical tu to rial( C h in ese Ed itio n )               
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided aLer the shipment.Pages Number: 241 Publisher: Chongqing
University Press Pub. Date :2003-08. This book is the
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Sly  Fo x an d  Red  H en  -  Read  it  Y o u rself  w ith  L ad y b ird :  L ev el 2  ( Pap erb ack)                           
Penguin Books Ltd, United Kingdom, 2013. Paperback. Book Condition: New. 222 x 148 mm.
Language: N/A. Brand New Book. Sly Fox is hungry and he wants to catch and eat Red Hen.
Armed with his
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Read  Write In c.  Ph o n ics:  Green  Set 1  Sto ry b o o k 8 th e Web  ( Pap erb ack)                  
Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. Tim
Archbold (illustrator). 179 x 71 mm. Language: N/A. Brand New Book. These engaging
Storybooks provide structured practice for children learning to read the Read
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N ext 25 Y ears,  Th e:  Th e N ew  Su p reme C o u rt an d  Wh at It  M ean s f o r A merican s                      
SEVEN STORIES PRESS, 2008. Paperback. Book Condition: New. A new, unread, unused book
in perfect condition with no missing or damaged pages. Shipped from UK. Orders will be
dispatched within 48 hours of receiving your
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